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Presentation to Moretonhampstead Parish Council
Regarding the Greenway Project
1 September 2022
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UPDATE SINCE MORETONHAMPSTEAD PARISH COUNCIL MEETING JULY 2022
Two “workstreams”
A. Improving the existing on‐road NCN Section 28 between Moretonhampstead and
Chagford
B. Finding out the status of the Greenway Project and addressing as needed
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UPDATE SINCE MORETONHAMPSTEAD PARISH COUNCIL MEETING JULY 2022
Request to the Moretonhampstead Parish Council
A. Consider the significant detriment that the Project would have on the environment (in particular,
established hedgerows, trees and wildlife habitats), historical field systems, local residents,
community assets, local businesses and social cohesion within the local community;
B. Consider the significant impact that the Greenway Project would have on rights protected by the
Human Rights Act and the European Convention on Human Rights, namely:
1. Right to respect for private and family life (Article 8)
2. Right to peaceful enjoyment of property (Protocol 1, Article 1)
C. Given the above:
A. Withdraw the previous support in principle;
B. Formally record the PC’s objection to an off‐road trail between Moretonhampstead and Chagford
whether on the routes identified in the Feasibility Studies or otherwise;
D. Formally record the PC’s support for the existing NCN Route 28 to be improved and maintained
through appropriate measures to be agreed with SUSTRANS (as custodian of the NCN) and the
Highways Authority.
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WORKSTREAM
1: Improving
the existing
NCN Route 28
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IMPROVEMENTS TO THE EXISTING NCN SECTION 28
Steps taken since Moreton PC meeting on 5 July 2022
A. 10 July 2022: Public meeting to discuss improving the existing on‐road NCN Section 28
B. Inspecting on‐road NCN Section 28 to identify possible additional passing spaces and
additional maintenance issues (pot‐holes/resurfacing; signage issues; hedge‐cutting
required etc)
C. Gathering data from local councils and SUSTRANS to prepare proposal and start
discussions with relevant stakeholders
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IMPROVEMENTS TO THE
EXISTING NCN SECTION 28

Documenting the route
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IMPROVEMENTS TO THE EXISTING NCN
SECTION 28
Documenting the route –
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IMPROVEMENTS TO THE EXISTING NCN
SECTION 28

Y
Y

X

Informal survey of passing places
Example: Meacombe

Y
W = proposed new passing place

X
X = existing good passing place

Y = existing gateway; could be enlarged to provide
more comfortable passing place

X
Z
X

Z = existing gateway currently blocked up; could be
reopened to provide more comfortable passing place
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IMPROVEMENTS
TO THE
EXISTING NCN
SECTION 28

Identifying where road surface
requires urgent repairs
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IMPROVEMENTS
TO THE EXISTING
NCN SECTION 28
Identifying where traffic
measures would be beneficial
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IMPROVEMENTS
TO THE EXISTING
NCN SECTION 28
Gathering information from local
councils and SUSTRANS
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IMPROVEMENTS TO THE EXISTING NCN SECTION 28
Gathering data from local councils
FOI queries sent to Teignbridge, West Devon and Devon CC on 24 July 2022
1. Please provide copies of any contracts between [you] and Sustrans in relation to the National Cycle Network Route
28 from 2012 to date.
2. Please provide copies of all correspondence between [you] and Sustrans relating to the National Cycle Network
Route 28 from 2012 to date.
3. Please provide copies of all correspondence received or sent by [you] relating to the condition, maintenance
and/or signage of the National Cycle Network Route 28 (and in particular, the section between
Moretonhampstead and Chagford) from 2012 to date.
4. Please provide copies of all internal correspondence, reports or meeting minutes within [you] relating to the
condition, maintenance and/or signage of the National Cycle Network Route 28 (and in particular, the section
between Moretonhampstead and Chagford) from 2012 to date.
5. Please provide details of any payment made by [you] in relation to the National Cycle Network Route 28 (and in
particular, the section between Moretonhampstead and Chagford) from 2012 to date.
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IMPROVEMENTS TO THE EXISTING NCN SECTION 28
Gathering data from local councils
Responses to FOI queries sent to Teignbridge, West Devon, Devon and DNPA on 24 July
2022 (responses due 24 August)
1. Teignbridge: very little information; referred to Devon CC
2. West Devon: cannot respond until 16 September 2022 due to “complexity of the request and the volume of data”
3. Devon CC: backlog of requests – spoke to Access to Information team today (1 Sep 2022) and they are chasing
their colleagues for response
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IMPROVEMENTS TO THE EXISTING NCN SECTION 28
Queries to SUSTRANS as the custodian of the NCN
Questions

Answers

1

What steps SUSTRANS has taken to maintain
and/or improve the existing NCN Route 28
between Moretonhampstead and Chagford
since it was created?

“As this on road section of NCN 28 follows the Public Highway, any
steps to maintain and/or improve the asset is the responsibility the
relevant Highway Authority, in this case, Devon County Council.
Sustrans are not at liberty to maintain or improve an asset under
Local Authority control”

2

Has SUSTRANS previously considered
implementing any of the proposed
improvements [improvement maintenance,
better signage, speed and/or traffic
restrictions and additional passing spaces],
and if so, what was the outcome?

“Sustrans has not previously considered any improvements to NCN
28 between Moretonhampstead and Chagford.”
“We have not done any work on this aspect as the brief from our
client was very specific ‐ in that we were to explore the possibility
of a traffic free route – rather than an on‐road route.

3

Are any of the proposed improvements
mentioned above already in progress? If so,
when should these steps be happening and
who is responsible?

‐
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IMPROVEMENTS TO THE EXISTING NCN SECTION 28
Queries to SUSTRANS as the custodian of the NCN
Questions

Answers

4

Does SUSTRANS have any funding
available to maintain/improve the
NCN, and if so, how could this be
accessed for the proposed
improvements?

“Sustrans does have access to Department for Transport (DfT) funding to
improve the NCN. On this section of the NCN we would look to collaborate
with, and have the support of, the relevant Highway Authority.”
“Extensive discussions with the relevant Highway Authority have concluded.
We have been unable to secure the Local Authority support needed to invest
DfT funds in this section of the network at this point in time.”

5

[Who] within SUSTRANS is the best “The best person to contact within Sustrans regarding this section of the NCN
contact person for issues
is the Network Development Manager for Devon. This post is vacant at the
concerning this stretch of the NCN? moment, therefore please route any NCN related queries to our general
South of England mailbox”
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IMPROVEMENTS TO THE EXISTING NCN SECTION 28
Queries to SUSTRANS as the custodian of the NCN
Questions

Answers

6

If SUSTRANS have had discussions with
the Highway Authority about this section
of the NCN Route 28?

“Yes. […] following the conclusion of the feasibility work, we have had
discussions with Devon County Council about investigating the
possibility of including this part of the NCN in future quiet way trials.
This route is however not included in the current programme and
resources within Devon County Council are fully committed.”

7

If so, when and who you were dealing
with at the Highway Authority?

“The discussions have taken place over the last two months and have
taken place between [names/contact details provided].”

8

Are you able to provide any
information/copies of proposals
discussed with the Highway Authority?

“No specific proposals have been developed.”
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IMPROVEMENTS
TO THE EXISTING
NCN SECTION 28
SUMMARY
Where are we currently?
‐ Information gathering from
councils on‐going
‐ Chagford PC meeting 12 Sep
‐ Request to meet with Devon CC
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WORKSTREAM
2: The
Greenway
Project
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UPDATE SINCE MORETONHAMPSTEAD PARISH COUNCIL MEETING JULY 2022
1. 16 July 2022: Wrote to those who commissioned the Feasibility Studies requested to
A. Formally and publicly withdraw the Feasibility Studies
B. Formally and publicly confirm that the off‐road routes identified in the Feasibility Studies are no
longer being considered as potential routes by the Greenway Project;
C. Formally and publicly confirm that the Greenway Project (as currently constituted or otherwise)
will no longer seek the development of a fully or partially off‐road multi‐user trail between
Moretonhampstead and Chagford; and
D. Instruct SUSTRANS to cease work on the Greenway Project
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UPDATE SINCE MORETONHAMPSTEAD PARISH COUNCIL MEETING JULY 2022
2. 6 August 2022: Response from Rachel Short (legal advisor to the Greenway Project)
“We acknowledge the concerns expressed by your clients and welcome the opportunity to update you on
matters relating to the feasibility of a Moretonhampstead to Chagford Greenway.
As you’ve been made aware, ‘The Greenway Group’ commissioned Sustrans to deliver a feasibility study on
the options for a traffic‐free path between Moretonhampstead and Chagford. The feasibility study
investigated five route options and concluded that none of these were feasible at this time due to landowner
opposition. Feasibility studies, by their very nature, can (and often do) conclude that a particular route is not
viable.
The feasibility study concluded with a recommendation to explore the potential for an on‐road quietway
route.
Now that the feasibility study has concluded, the Greenway Group has been disbanded and any future work
on this project will be undertaken by Sustrans working with Devon County Council.”
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UPDATE SINCE MORETONHAMPSTEAD PARISH COUNCIL MEETING JULY 2022
3. 8 August 2022: SUSTRANS asked to confirm; response received 17 August 2022
Questions

Answers

1

That the off‐road routes identified in the
Feasibility Studies are no longer being
considered as potential routes for the
Greenway Project

“We can formally confirm that none of the five traffic free routes
examined by Sustrans are feasible at this time due to a lack of
support from landowners”

2

That the off‐road routes identified in the
Feasibility Studies are no longer being
considered as potential routes for the
Greenway Project

“Our client, the Greenway Group, have now disbanded after the
publication of the Feasibility Study, version 3.5, dated 25/5/22.”

3

What further work (if any) SUSTRANS is
doing, or is considering doing, on the
Greenway Project going forward

“Sustrans are not engaged in any further work to develop a traffic
free route on this section of the National Cycle Network.
The contracted scope of work between Sustrans and the Greenway
Group has now been delivered, therefore there is currently no
further work being undertaken by Sustrans on behalf of the
Greenway Group.”
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UPDATE SINCE MORETONHAMPSTEAD PARISH COUNCIL MEETING JULY 2022
Concerns
While on the one hand, we are told that the Greenway Group has disbanded, on the
other:
1. The Greenway Project Facebook page is still live, encouraging comments on the
Feasibility Study
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UPDATE SINCE MORETONHAMPSTEAD PARISH COUNCIL MEETING JULY 2022
Concerns
2. The Greenway Project website is still live, collecting comments on the Feasibility
Studies
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UPDATE SINCE MORETONHAMPSTEAD PARISH COUNCIL MEETING JULY 2022
Concerns
3. The Greenway Project CrowdFunder is still live, requesting donations
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UPDATE SINCE MORETONHAMPSTEAD PARISH COUNCIL MEETING JULY 2022
Concerns
4. At least one member of the “disbanded” Steering Group
is still soliciting comments on the Feasibility Study etc
5. At least one member of the “disbanded” Steering Group
is still advocating to the Parish Council for on off‐route
trail (see Item 6 on Agenda)
6. Feasibility Study cost (apparently) only £8,375.90 + VAT
but Steering Group appear to have raised approx.
£17,875: what is the balance of funds being spent on?
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UPDATE SINCE
MORETON. PARISH
COUNCIL MEETING
JULY 2022
Impact of Greenway
Project on property
values
Independent expert
opinion obtained
from Robin Thomas
of Recoco, and
previously Strutt &
Parker, Exeter
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CONCERNS REGARDING GREENWAY PROCESS TO DATE – NOTED IN JULY; CONCERNS STILL VALID IN SEPTEMBER
Concerns include:
1.

2.

3.

4.

Significant distress (and financial loss) caused to local families
•
Families largely kept in the dark regarding the process; even now, unclear what is happening
•
Suggestions that CPOs will be used if families will not sell/lease “voluntarily”
•
Attempts to engage with SUSTRANS/Steering Group proactively have largely failed
Lack of transparency
•
Participants
•
Greenway finances
•
Route selection
•
Environmental impact of the trail (construction and maintenance)
•
Financial cost of constructing/maintaining the trail
No proper process or controls
•
No terms of reference
•
GPDR breaches
•
No oversight/audit of finances
Unacceptable acts/omissions
•
Suggestions that CPOs will be used if required (statements made without consent/permission of the relevant authorities)
•
Refusal to work openly with impacted families and organisations
•
SUSTRANS refusal to meet with the Moretonhampstead Sports Centre trustees
•
Steering Group refused to meet with families (including families farming adjacent to NCN 28) to discuss how to improve the NCN 28
•
Processing personal data without registering with ICO; publishing this personal data to at least 1,500 people in breach of GPDR
•
Refusing to confirm that private land would not be accessed without prior permission
•
Misrepresenting the level / nature of support from the DNPA and Devon CC; SUSTRANS was supposed to correct this error at the December
2021 public meeting, but the meeting was cancelled and no public correction issued
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THANK YOU
Jane Davies Evans
3 Verulam Buildings
jde@3vb.com
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